Valencia College
Department of Computer Programming and Analysis
Division of Architecture, Engineering, & Technology

West Campus Building 9, Room 140 (407) 582-1902/1903

http://www.valenciacollege.edu/west/engineering/                              SESSION: Fall 2012
Course Syllabus for - Social, Legal, and Ethical Issues in Information Technology—CGS 2091
Catalog Course Description:  An in-depth look at social, legal, and ethical issues related to the advent of computers and computing in modern society. Critical thinking skills will be applied to topics related to the information technology field; for example, privacy vs. access to information, censorship vs. civil liberties, intellectual property, and cyber-crime, as well as less controversial issues such as the impact of information on daily life, and the digital divide. THIS CLASS REQUIRES TYPING SKILLS.
Textbook(s), etc:  Text Information
There are two required textbooks for this course. All students must have the textbooks for the class. If you buy your books from a source other than the bookstore, allow sufficient time for delivery in order to complete your first assignment on time. No extensions will be giving for late book shipments. The West campus bookstore has the books s right now and you can also purchase them from the Valencia Bookstore online.

Ethics in Information Technology, Fourth Edition
Author: George Reynolds
Publisher: Thompson Course Technology
ISBN: 13:978-0-538-74622-9 

Current Topics in Technology: Social, Legal, Ethical and Industry Issues for Computers and the Internet – Third Edition
Authors: Maureen Sheehan Paprella and Eugene Simka Publisher: Thompson Course Technology
ISBN: 1-4390-3870-3
All Materials are available at West Campus book store. 

Materials: Flash Drive – USB Drive any size.
Professor’s Information: 

Name:  Teresa C. Long 

Office:  West Campus, 7-115
Phone:  (407)582-1515


Cell- 407-925-2612 (please call me at anytime for questions.)
Email:  tlong@atlas.valenciacc.edu

Office hours: 
Appointments may be made at mutually convenient times. Office hours are posted on my office door.
Evaluation:
Homework, Quizzes & Labs, and Final Exams



Test & Quizzes
40%

Exercises & Labs & Posting
20%

Professionalism
5%

Final Exam
20%

Discussion
15%  
Exam Dates
There will be no makeup exams. Exams will be available online via WebCT for a period of several days – refer to the schedule at the end of this syllabus, or to the Course Calendar in Blackboard . You must make time to take the exam during the testing period. If you wait until the last date of availability and then an emergency arises that prevents you from taking the exam, you will not be granted an extension for any reason. There will be no exceptions to this rule, so it is very smart to plan to take the test early.

Discussion Board (Class Participation)
Each student is required to post at least 20 substantive course-related posts (worth 3 points each) on the WebCT Discussion Board by the due date of the last homework assignment. Late posts will not count, so be sure to post throughout the semester.

All students are expected to log into Blackboard and read all new discussion posts on a daily basis. Students will be held responsible for all material and/or announcements contained in discussion posts. Students who let long periods of time pass between Blackboards sessions do so entirely at their own risk. Students who fail to read all discussion postings in a timely fashion do so entirely at their own risk. Students who wait until the last few days to post on the discussion board for credit do so entirely at their own risk of not getting credit for their last-ditch-effort, non-substantive posts.  NOTE: Absolutely no shorthand texting.  Save that for your Facebook, Twitter or OnLine friends. Remember to be professional at all times.
Academic Honesty and Conduct
Each student is expected to behave appropriately. Any student caught cheating on homework or an exam will receive a grade of zero on that exam. In addition, a course grade of “F” may be assigned at the instructor’s discretion. Cheating will be reported to the Dean, to dispense additional penalties which include dismissal from college.  All violations will remain in the student’s records as determine by the dean.
Online Course Policies
Remember that this is an online course. All of your learning will take place when you read the book, do the assignments, refer to online content, and communicate with the class over the Internet via our online classroom in Blackboard. Please realize that even though the class never meets in person, you are still expected to do the same amount of work as classes that meet 3 hours a week for over the normal 14 week summer semester, with added time for homework. Our course only lasts 12 weeks, so it will be somewhat condensed.

All students are expected to use the Blackboard system for their work. All students will be expected to complete the online Blackboard training module (available from the Course Content Homepage) if they do not know how to use Blackboard version 6.

For those who do not have access to a computer or are having computer problems, an open lab is available on the West campus in Building 9 room 122. Problems with your computer at home will not grant you an extension on assignments. Be sure to keep backups of your work at all times to avoid losing points should your computer suddenly fail to function or your storage device crash.

It is the student’s responsibility to keep track of assignment due dates and to ensure that assignments are turned in on time. The following common student mistakes will not constitute a valid excuse for turning in late homework and should be avoided by all students (Students should check the correctness of their work before sending):

1. Doing the homework on time but forgetting to submit it via the Blackboard Assignments Tool by the deadline. 

2. Submitting the homework on time but not including the proper homework attachment(s). 

3. Logging into WebCT, accessing the Assignments tool, attaching the homework, and forgetting to hit the Submit button. 

Course Conduct
Please note that students are expected to be courteous and respectful of one another in their posts to the course discussion board. We will be polite and helpful to one another, just as we would be if we were in a classroom together. Students who violate this rule will be immediately disciplined in the manner deemed appropriate by the course instructor.

Extra Credit Policy
Extra credit assignments, if offered, will be designed to extend the material learned in class – not to boost low grades (although they may have that effect). Extra credit opportunities will never be available to a single individual without being extended to the entire class. Due dates for extra credit will be strictly enforced. I do not guarantee that I will offer extra credit in this particular class.

Fairness Policy
Valencia is a great place for students with multiple obligations to pursue an education, as we offer many different class scheduling options and we are committed as an institution to helping students reach their goals. However, it is crucial to the success of our students after graduation (or upon transfer) that we maintain the academic integrity of our classes. Please understand that all students must earn grades using the same scale in order to maintain integrity and provide a level of fairness to all students within a class. Unfortunately, it is not possible to grade students based on what they are experiencing in their individual personal lives because many students are working full time and supporting and raising families, often as single parents. While I am always willing to talk to you and to advise you through difficult times, it would not be fair to your fellow classmates, many of whom are going through or have gone through similar situations, for me to make grading exceptions for one student based on their life situation.

Online Student Assessment of Instruction
As part of our continuing goal to provide the best possible instruction for Valencia College students, the student evaluation of instructor form is now available online.

When the assessment becomes available, each student will receive an Atlas email with exact instructions on how to access the assessment.

Please set aside some time toward the end of the semester to complete the assessment. By doing so, you will assist the instructor is assessing the effectiveness of his/her teaching methods and techniques. Thank you for your feedback.

Students with Disabilities
Students with disabilities who qualify for academic accommodations must provide a letter from the Office for Students with Disabilities (OSD) and discuss specific needs with the professor during the first two weeks of class. The Office for Students with Disabilities determines accommodations based on appropriate documentation of disabilities (West Campus SSB 102, ext. 1523). The needs of students with appropriate documentation will always be supported in class.

Note: The instructor reserves the right to alter the syllabus via discussion board announcement as she sees fit.

COURSE REQUIREMENTS:

Tests:

Tests will be given regularly throughout the semester.  Each test will cover material presented since the previous test. Pop Quizzes will be given without previous announcement. NO MAKEUP EXAMS OR QUIZZES WILL BE GIVEN.  Lowest grade may be dropped on tests only.  NO EXCEPTIONS
Software Exercises & Labs:
Several lab exercises will be assigned in each course component area.  Class time will be provided for the completion of these exercises; however, out-of-class time might  be required.  Exercises will be turned in by the end of the class on the due date.  Each exercise will be graded as follows:

	Points
	Criteria

	2
	Exercise is substantially correct

	1
	Exercise contains significant deficiencies

	0
	Exercise contains major deficiencies


The final grade for exercises will be computed as a percentage by dividing the student’s total exercise points by the total possible exercise points.

Final Examination:
The final examination is comprehensive and covers material included in the textbook, discussed in class, and on the quizzes.  You must take the final exam to receive credit.  

This course reinforces the following CLAST competencies and Valencia Student competencies.
CLAST COMPETENCIES:

Valencia faculty has defined four interrelated competencies (Value, Think, Communicate, Act) that prepare students to succeed in the world community.  These competencies are outlined in the Course Catalog.  In this course, through classroom lecture and discussions, group lab work, and other learning activities, you will further develop mastery of these core competencies.
VALENCIA STUDENT COMPETENCIES:

The following Valencia Student Competencies will be reinforced throughout the entire course.

THINK - Think clearly, critically, and creatively. Analyze, synthesize, integrate, and evaluate in many domains of human inquiry. 


To think, what must you do? 


Analyze data, ideas, patterns, principles, and perspectives 


Employ the facts, formulas, and procedures of the disciplines 


Integrate ideas and values from different disciplines 


Draw well supported conclusions 

     
Revise conclusions consistently with new observations, interpretations, or reasons 

How and where must you think? 




With curiosity and consistency 




Individually and in groups   

VALUE - Make reasoned value judgments and responsible commitments


To value, what must you do? 


Recognize the values expressed in attitudes, choices, and commitments 

  
Distinguish among personal, ethical, aesthetic, cultural, and scientific values 


Employ values and standards of judgment from different disciplines 

 
Evaluate your own and others' values from individual, cultural, and global perspectives 

 
Articulate a considered and self determined set of values 

How and where must you value? 




With empathy and fair-mindedness 




Individually and in groups
COMMUNICATE

To communicate, what must you do? 


Identify your own strengths and needs for improvement as a communicator 


Employ methods of communication appropriate to your audience and purpose 


Evaluate the effectiveness of your own and other's communication 

How and where must you communicate? 

     


By speaking, listening, reading and writing 

     


Verbally, non‑verbally, and visually 

     


With honesty and civility 

ACT - Act purposefully, respectfully, and responsibly


To act, what must you do? 


Apply disciplinary knowledge, skills, and values to educational and career goals 

     
Implement effective problem solving, decision making, and goal setting strategies 

   
Act effectively and appropriately in various personal and professional settings 

   
Assess the effectiveness of personal behavior and choices 

  
Respond appropriately to changing circumstances 

How and where must you act? 




With courage and perseverance 

 


Individually and in groups 




In your personal, professional, and community life 

Withdrawal Policy:

A student may withdraw at any time before the withdrawal deadline for the semester by filing a withdrawal form in the Admissions Office in Building 1 or ON-LINE  and receive a W for a grade.  After this date, if a student withdraws or is withdrawn by the professor for excessive absence or other reasons, the professor will assign a withdrawal of WP (Withdrawal Passing) or WF (Withdrawal Failing), based upon the student's academic achievement in the class as of the last date of attendance.  Any W or WP will not be calculated in the grade point average.
DISCLAIMER:  Changes may be made at the discretion of the instructor (usually in writing).

SCHEDULE OF CLASSES
Valencia Community College is dedicated not only to the advancement of knowledge and learning but is concerned with the development of responsible personal and social conduct.  By enrolling in Valencia Community College, a student assumes the responsibility for becoming familiar with and abiding by the general rules of conduct.  The primary responsibility for managing the classroom environment rests with the faculty.  Students who engage in any prohibited or unlawful acts that result in disruption of the class may be directed by the faculty member to leave the class.  Violation of any classroom or Valencia’s rules may lead to disciplinary action up to and including expulsion from Valencia.  Disciplinary action could include being withdrawn from class, disciplinary warning, probation, expulsion or other appropriate and authorized actions.  You will find the Student Code of Conduct in the current Valencia Student Handbook.

If you have any questions at any time, please do not hesitate to contact me. (407)-925-2612 cell.  
Also if you see any errors or typos in these documents, please let me know so that I can make corrections

Terry
Notes:    The syllabus and course outline  are subject to changes with notice from the instructor.
Tentative Schedule ---MATERIAL COVERAGE SCHEDULE AND ASSIGNMENTS
	WEEK
	DUE DATE
	MATERIAL COVERED (READ LISTED
	ASSIGNMENT

	
	
	CHAPTERS AND FORUMS)
	

	1
	
	Overview of Ethics
	HW #1

	
	
	Ethics in IT Chapter 1
	

	2
	
	Ethics for IT Professionals and IT Users
	HW #2--

	
	
	Ethics in IT Chapter 2
	

	
	
	Current Topics in Tech Forum 4
	

	3
	
	Computer and Internet Crime
	HW #3

	
	
	Ethics in IT Chapter 3
	

	
	
	Current Topics in Tech Forum 7
	

	
	
	Current Topics in Tech Forum 16
	

	
	
	Current Topics in Tech Forum 23
	

	4
	
	Privacy
	HW #4

	
	
	Ethics in IT Chapter 4
	

	
	
	Current Topics in Tech Forum 10
	

	
	
	Current Topics in Tech Forum 26
	

	5
	
	Freedom of Expression
	HW #5

	
	
	Ethics in IT Chapter 5
	

	
	
	Current Topics in Tech Forum 3
	

	
	
	Current Topics in Tech Forum 18
	

	6
	
	Intellectual Property
	HW #6

	
	
	Ethics in IT Chapter 6
	

	
	
	Current Topics in Tech Forum 17
	

	7
	
	Midterm Exam Due
	

	
	
	
	

	8
	
	Secure Software Development
	HW #7

	
	
	Ethics in IT Chapter 7
	

	
	
	Current Topics in Tech Forum 1
	

	
	
	Current Topics in Tech Forum 6
	

	
	
	Current Topics in Tech Forum 20
	

	9
	
	Employer/Employee Issues
	HW #8

	
	
	Ethics in IT Chapter 8

Current Topics Forum 10

Current Topics Forum 11

Current Topics Forum 120
	

	
	
	
	

	10
	
	Impact of IT on Quality of Life
	HW #9

	
	
	Ethics in IT Chapter 9
	

	
	
	Current Topics in Tech Forum 4
	

	
	
	Current Topics in Tech Forum 6
	

	
	
	Current Topics in Tech Forum 17
	

	11
	
	The Digital Divide
	HW #10

	
	
	Current Topics in Tech Forum 16
	

	
	
	Current Topics in Tech Forum 5
	

	
	
	
	

	12
	
	Social Networking
	HW #11 

	
	7/22/2012
	Online Discussion
	

	
	
	
	

	
	
	Wikis, Podcasting, and Other Tools
	HW #12

	
	N/A
	Current Topics Forum 14

Current Topics Forum 28
	

	
	N/A
	The Future of Information Technology
	HW #13 

	
	
	Current Topics Forum 29
	

	
	TBA
	Final Exam Due
	

	
	
	
	


